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Quality Policy 
 

(a) Impartiality: Maintaining impartiality at the individual and organizational 

level. 

 

(b) Competence: Employing competent personnel while undertaking and 

executing the assignments. 

 

(c) Professionalism: Ensuring a high level of professionalism and taking due 

care of the trust placed by clients and intended users. 

 

(d) Fair presentation: Being factual and objective in assessments. 

 

(e) Confidentiality: Keeping the information received from the client 

confidential unless otherwise required by the law/standards and keeping 

the client informed suitably. 

 

(f) Continual improvement: Keeping the QMS up-to-date. 
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